
Citizen account - Your first steps

Log in to your user account in the top right corner 

of the screen.

Don´t have a citizen account yet? Sign up for free. 

You´ll need a user name and password. Please 

do not forget your user credentials!

After successful confirmation, you´re ready to 

make COMPLETE use of the specialised service.



Don´t have a citizen account ? Register

Click “Register”

You need a citizen account as you will receive 
notifications about your daycare spot allocation in your 
MAILBOX!

Click data protection disclaimer
“Register with user name and password”
Then fill in the text boxes.



I already have a citizen account

Klick “Log in”

Here, you´ll find:

User name

Password

Forgot your user name or password? 

Forgot your access credentials?

Click “Link” and follow the instructions.



Frequently asked questions

If you need assistance with your citizen account, 

please get in touch:

 0800 / 25 53 222-63
 digitales.bayern@akdb.de

Fragen?

Log in locked?

Forgot your user name or password? 

Forgot your access credentials?

Register-Link lost? 

Mail adress failed?


